2025/10/31 23:55 1/1

«naBHasa - OOwan»
OTobpakaeT UHGopPMaLMio 0 NocTynMBWNX Ha ATC 3BOHKax MO BCEM BHELLUHUM HOMepaM.

15 NOCTPOEHUS AaHHOro 0THeTa HE06X0AMMO BHECTM BCE BaLLM BHELUHNE HOMEpPA B MEHIO
«HacTpoiika - Homepa - BHellHne», rae Ans Kaxxaoro 13 HoOMepoB NpeayCcMOTPEeHb! ABa Nos:

1. «JlereHga» - onncaHne Homepa TenedoHa, NOHATHOE BaM
2. «Homep» - HOMep TeneoHa B TOM (popMaTe, B KOTOPOM OH YKa3aH B dialplan

Mpumep HacTpoek: (%]
FAQ

e Y10 3Ha4uT «ObpaboTtaHo ATC»? 3Ta UMdpa NoKasbiBaeT CKOJIbKO 3BOHKOB He AOLWJ0 A0
COTPYLAHMKOB, HO Ha ATC Bblnn NpuHATLI (0CTannch rae-To B IVR, ynanm Ha ronoCcoByo MNOYTY U
T.0.).

e Y10 3HauuT «ObpaboTaHo CoTpyaHUKamMn»? 34eCb Mbl BUAUM KO-BO 3BOHKOB, 06paboTaHHbIX
COTPYAHMKAMW, T.e. 3TV 3BOHKW AOLWAN A0 NepcoHana nocne npefsaputensHon obpaboTku
(IVR, npuBeTcTBEHHOE co0bLeHne 1 np.).
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