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«FnaBHan - Obwasn»
OTobpaxaeT nHgpopMaumio o nocTynuewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM, Mo
rpynnamM BHeLWHNX HOMepOB.

[ns NoCTPOeHUs JaHHOro 0TYeTa HeO6XOAMMO BHECTM BCE BALLM BHELUHWE HOMEPA B MEHIO
«HacTpoiika - Homepa - BHellHue», rae ans KaXxAoro U3 HOMepoB NpefyCMOTPEHbI 1Ba Nons:

1. «JlereHga» - onncaHne Homepa TenedoHa, NOHATHOE BaM

2. «Homep» - HoMep TenedgoHa B TOM (hopMaTe, B KOTOPOM OH yKa3aH B dialplan

N nobaBuTb rpynnbl BHEWHNX HOMEPOB, €C/IN XOTUTE BUAETb OTHYETbI B paspese rpynn.
MNpumep HacTpoek: [=]

FAQ

e YT10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
dTa ungpa NoKasbiBaeT CKOJIbKO 3BOHKOB HE AOLUN0 A0 COTPYAHUKOB, HO Ha ATC 6binu
NPUHATHI (ocTanuck rae-1o B IVR, ynanu Ha ronocoByto NoYTy v T.4.).

* Y10 3HauMT «nponyweHo CoTpyaHuKamMun»?
30eCb Mbl BUAWM KON-BO 3BOHKOB, 06paboTaHHbIX COTPYAHUKAMM, T.€. 3TN 3BOHKM LOLIAN A0
nepcoHana nocje npeasaputensHonm obpaboTtku (IVR, npmBeTcTBEHHOE CoobLLEHME 1 NP.).
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