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«FnaBHan - Obwasn»

OTobpaxaeT nHgpopMaumio o nocTynuewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM, Mo
rpynnam BHeELWHNX HOMEpPOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4UTbiBaloTCA, y4nTbiBatoTCA TOJIbKO 3BOHKM Ha BalLn «rOpoACKue»
HOoMepa.

[Nna NoCTpoeHns faHHOro oT4yeTa HeobxoAMMO BHECTH BCe Ballu BHELLHME HOMepa B MEHI0
«HacTpoika - Homepa - BHellHue», rae ons Kaxx4oro 3 HoMepoB NpefyCcMOTPEeHbl iBa MONS:

1. «JlereHpa» - onncaHne Homepa TenedoHa, NOHATHOE BaM

2. «Homep» - HOMep TenegoHa B TOM (hbopMaTe, B KOTOPOM OH yKa3aH B dialplan

N no6aBnTb rpynmbl BHELLIHNX HOMEPOB, eC/I XOTUTE BUAETb OTYETLI B pa3pese rpynm.
Mpumep HacTpoek: [

FAQ

¢ Y10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
3Ta undpa NoKasbiBaeT CKOJIbKO 3BOHKOB He A0LW0 A0 COTPYAHUKOB, HO Ha ATC 6binu
NpUHATLI (0CTanuch rae-1o B IVR, ynanu Ha rosnocoByto MoYyTy 1 T.4.).

e Y10 3HA4YMT «nponyweHHbie COTpyaHUKaMu»?
34eCb Mbl BUAUM KOJ1-BO 3BOHKOB, AOLWIeALNX A0 NepcoHalsla nocsie npeasapuTesibHOM
0bpaboTku (IVR, npmuBeTCTBEHHOE COObLLEHME 1 Mp.), HO OCTaBwwmxcs 6e3 oTBeTa
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