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«FnaBHan - Obwasn»

OTobpaxaeT nHgpopMaumio o nocTynuewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM, Mo
rpynnam BHeELWHNX HOMEpPOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4UTbiBaloTCA, y4nTbiBatoTCA TOJIbKO 3BOHKM Ha BalLn «rOpoACKue»
HOoMepa.
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A
YepHbIM 0603Ha4YeHHO obLLee KONMYeCTBO 3BOHKOB, 3€/1IeHbLIM - 3BOHKOB B paboyee BpeMs, KpacHbIM -

3BOHKOB B Hepaﬁoqee BpeMA.

[Nna NoCTpoeHns faHHOro oT4yeTa HeobxoAMMO HaCTPOUT:
1. BHelwHMe HoMepa B MeHI0 «HacTpoika - HoMepa - BHellHue», rae ons Kaxxgoro 3 HoMepos
npeanycMoTpeHbl ABa NoNs:

1. «JlereHpa» - onncaHne HoMmepa TesiedhoHa, MOHATHOE BaM
2. «Homep» - HoOMep TenetoHa B TOM (hopMaTe, B KOTOPOM OH YKa3aH B dialplan
1 nobaBuTb rpynnbl BHELHUX HOMEPOB, €C/IN XOTUTE BULAETb OTHETHI B pa3pese rpynm.

MpyMep HaCTPOEK:
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2. Paboyee n Hepaboyee Bpems B «HacTponkun - OCHOBHbIE>.
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OcHOBHble HacTpoiiki @

NyTs K aiinam 3anmceit pasroBopos Ha Bawem cepaepe
Jrecords/mp3

MponyujenHbie 380HKy "06an" A0 YKa3aHHOTO KOMYECTBA CekyHR (BKAIOUNTENbHO)
cunTath OTRENBHO

MponyuieHHble 3BOHKM "Ouepeab 1 rpynnbi™ 40 YKa3aHHOTO KOIMYECTBA CEKYHA
(BKAIIOYMTENBHO) CHUTATB OTAENBHO
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Baw BHYTpPeHHMIi HoMep

& V3mennTb naponb agMuHmcTpaTopa

FAQ

¢ Y10 3HaumuT «MponyweHo, HO obpaboTaHo ATC»?
STa umndpa NoKa3biBaeT CKObKO 3BOHKOB HE AOLIO0 A0 COTPYAHWNKOB, HO Ha ATC 6binn
NpUHATLI (0CcTanuck rae-to B IVR, ynann Ha ronocosyto noyTy u T.4.).

¢ Y710 3HA4YMT «nponyweHHble COTPYAHUKaAMU»?
34€eCb Mbl BUAMM KOJ1-BO 3BOHKOB, AoWleAWwnX 40 NepcoHana nocse npeasaputesHon
0bpaboTku (IVR, npnBeTCTBEHHOE CO0bLLEHME 1 Mp.), HO OCTaBWMXCcA 6e3 oTBeTa
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