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«FnaBHan - Obwasn»

OTobpaxaeT nHgpopMaumio o nocTynuaewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM/rpynnam
BHELUHVX HOMEpOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4YnTbiBaloTCA, y4nThiBatoTCA TOJIbKO BxoasLwimMe 3BOHKM Ha Balln
«rOpoAcKue» Homepa.
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YepHbIM 0603Ha4yeHHO obLLiee KOIMYECTBO 3BOHKOB, 3€/1€HLIM - 3BOHKOB B pa60L|ee BpeMA, KpaCHbIM -
3BOHKOB B Hepaﬁol-lee BpeMA.

[na NOCTpoeHns faHHOro oT4yeTa HeobxoAMMO HaCTpPOUT:
1. BHewHne HoMepa B MeHI0 «HacTporka - Homepa - BHelwHne», rge Ans KaXxgoro u3 HoMepos
npenycMoTpeHbl ABa MNons:

1. «JlereHga» - onncaHne Homepa TenedoHa, NOHATHOE BaM
2. «Homep» - HOMep TeneoHa B TOM (popMaTe, B KOTOPOM OH YKa3aH B dialplan
N nobaBuTb rpynnbl BHELWHNX HOMEPOB, €C/IN XOTUTE BUAEThL OTHYETHI B paspese rpynn.

lMpruMep HaCTpoeK:
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FAQ

* Y10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
dTa undgpa NoKasbiBaeT CKOJIbKO 3BOHKOB HE AOLUN0 A0 COTPYAHUKOB, HO Ha ATC 6binn
NpuHATLI (ocTanucb rae-To B IVR, ynanu Ha ronocoByio NoYTy 1 T.4.).

* Y710 3HAUYMT «nponyweHHble COTpyaAHUKaMU»?
346eCb Mbl BUAMM KOJI-BO 3BOHKOB, AoWeAWNX 40 NepcoHana nocse npegsaputenbHon
obpaboTku (IVR, npmBeTCTBEHHOE CoobLLEHME K NP.), HO OCTaBLKXCA 6e3 oTBETa
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