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«FnaBHan - Obwasn»

OTobpaxaeT nHgpopMaumio o nocTynuaewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM/rpynnam
BHELUHVX HOMEpOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4YnTbiBaloTCA, y4nThiBatoTCA TOJIbKO BxoasLwimMe 3BOHKM Ha Balln
«rOpoAcKue» Homepa.
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YepHbIM 0603Ha4yeHHO obLLiee KOIMYECTBO 3BOHKOB, 3€/1€HLIM - 3BOHKOB B pa60L|ee BpeMA, KpaCHbIM -
3BOHKOB B Hepaﬁol-lee BpeMA.

[na NOCTpoeHns faHHOro oT4yeTa HeobxoAMMO HaCTpPOUT:
1. BHewHne HoMepa B MeHI0 «HacTporka - Homepa - BHelwHne», rge Ans KaXxgoro u3 HoMepos
npenycMoTpeHbl ABa MNons:

1. «JlereHga» - onncaHne Homepa TenedoHa, NOHATHOE BaM
2. «Homep» - HoMep TenedoHa (B ToOM hopmaTe, B KOTOPOM OH YKa3aH B dialplan)
N nobaBuTb rpynnbl BHELWHNX HOMEPOB, €C/IN XOTUTE BUAEThL OTHYETHI B paspese rpynn.

lMpruMep HaCTpoeK:

Cnctema cTtaTucTumkm call ueHTpoB Ha IP-ATC Asterisk (FreePBX) - https://wiki.fetg.uz/


https://wiki.fetg.uz/lib/exe/detail.php?id=faq%3Amain_general&media=faq:screenshot_2021-11-04_at_05.52.52.png

Last update: 2021/11/04 04:04 fag:main_general https://wiki.fetg.uz/doku.php?id=fag:main_general&rev=1635980686

" Fetg

FETG.uz

BHelHVe HoMepa TenedoHos ©
1015

Wl Hcrpoiica orobpanenns Homepos s orverax
0 £ ‘

TPyNMbI EHELIHIX HOMEPOB

PBX peers
P Z Hazsakue rpynnbl Homepa s rpynne Pepaktiposats Yaanurs
A 000520572 - 1T, 908222062 - S 033643658 - Main, 046608522 - 9510 s
AL 900520572 -1T, 908222062 - Second, 933643658 - Main, 046608522 - Support, 951001141 - Sales [EXOT— Otrms
. Howepa <
O Brewnme
CRVCOK BHELHMX HOMEPOB
& Tpynne Nereripa Homep YaanuTs
Mai 533643658 © Vaanums
second 908222062 © Ypanuts.
sales 951001141 © Yganute
? Helpdesk
Support 946608522 © Yganuts
o 900520572 © Ypanime

COXpaHNTL HOMEpa © [lo6asuTb Homep

© 2016-2022 FETG.UZ Bee npasa sawniens!

2. Paboyee n Hepaboyee Bpems B «HacTponkun - OCHOBHbIES.
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ABTOHOMMBIH pexuM OFF

FAQ

* Y10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
dTa undgpa NoKasbiBaeT CKOJIbKO 3BOHKOB HE AOLUN0 A0 COTPYAHUKOB, HO Ha ATC 6binn
NpuHATLI (ocTanucb rae-To B IVR, ynanu Ha ronocoByio NoYTy 1 T.4.).

* Y710 3HAUYMT «nponyweHHble COTpyaAHUKaMU»?
346eCb Mbl BUAMM KOJI-BO 3BOHKOB, AoWeAWNX 40 NepcoHana nocse npegsaputenbHon
obpaboTku (IVR, npmBeTCTBEHHOE CoobLLEHME K NP.), HO OCTaBLKXCA 6e3 oTBETa
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