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«naBHasa - OOwan»

OTobpaxaeT nHgpopMaumio o nocTynuaewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM/rpynnam

BHELHNX HOMEpPOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4YnTbiBaloTCA, y4nThiBatoTCA TOJIbKO BxoasLwimMe 3BOHKM Ha Balln

«ropogckme» HomMmepa.

Mpumep oTyeTa:
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OTBeuYeHHble U NponylleHHbIe BbI30BbI (O6Liee)
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OTBeyeHHbIe U NPOMYlleHHbIE BbI30BbI (B HepaBoyee Bpems)

YepHbIM 0603Ha4yeHHO obLLiee KOIMYECTBO 3BOHKOB, 3€/1€HLIM - 3BOHKOB B pa60L|ee BpeMA, KpaCHbIM -

3BOHKOB B Hepaﬁoqee BpeMA.

[na NOCTpoeHNs aHHOro oT4yeTa HeobxoAMMO HaCTPOUTb:
1. BHellHMe HoMepa B MeHI0 «HacTponka - Homepa - BHellHme», rae ona Kaxxaoro 3 HoMepos

npefycMOTPEHbI [Ba NOAs:

1. «JlereHga» - onncaHne Homepa TenedoHa, NOHATHOE BaM
2. «Homep» - HoMep TeneoHa (POBHO Tak, Kak OH yKa3aH B dialplan)

N nobaBnTb rpynnbl BHELWHNX HOMEPOB, €CJZIN XOTUTE BUOETb OTHETHLI B Ppa3pe3e rpynr.

MpyMep HaCTPOEK:
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2. Paboyee n Hepaboyee Bpems B «HacTponkun - OCHOBHbIES.
Mpumep:
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TpoBepKa OBHOBNEHMTi CUCTEMBI CTATHCTHKM .

ABTOHOMMBIH pexuM OFF

FAQ

* YT10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
dTa undgpa NoKasbiBaeT CKOJIbKO 3BOHKOB HE AOLUN0 A0 COTPYAHUKOB, HO Ha ATC 6binu
NpUHATHI (ocTanuce rae-1o B IVR, ynanu Ha ronocoByto NoYTy v T.4.).

* Y710 3HAUYMT «nponyweHHblie COTPyaAHUKaMU»?
34eCb Mbl BUAMM KO/-BO 3BOHKOB, AOLEALNX A0 NepCcoHaa nocie npeaBapuTebHon
obpaboTku (IVR, npmBeTCcTBEHHOE COObLLEHME K NP.), HO OCTaBLKXCcA 6e3 oTBEeTa
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