2025/10/28 04:15 1/3

CnpaBennnBo TONIbKO ANs Bepcuit Huxe 1.1.5

He coBnapaloT/He cxoaAaTcA/pa3niMyaloTca KOJIMYeCTBeHHbIe NoKa3aTeNu OTYETOoB
«FnaBHas - Obwan» n «FnaBHasa - Ouepegu u rpynnbi»

[lBa 3TMX OT4YeTa C/IyXKaT HECKOJIbKO pa3HbIM LensaM. [epBbin oTpaxkaeT nokasaTtenu no ATC B
LesioM, BTOPOW NPU3BaH NnokasaTb CTaTUCTUKY B pa3pe3e KOHKPeTHOW ovepeaun.
Nabbl 370 He ocTanocb abCcTPakTHOM «OTANCKOW», pa3bepemM CUTyaLno Ha KOHKPETHOM NpuMepe.

«[naBHasd - ObLwas»:

CeofgHaa cTaTUCTUKa no ATC

Mepuog 2018-07-03 11:00:00 - 2018-07-03 22:59:00
Bcero BxoafLLmMx 199
OTEEYEHHLIE 186
MponylweHHble 13 @
Ho obpaboTaHHeie ATC 2 @
NponyLWeHHBIE COTPYAHMHAMMK 11(0) @
(M3 HMX go 3c)
«[ naBHas - Oqepeum n rpynnbi»:
CeBopgHan cTaTUCTMKA NO 04epem
Ovepeasb 2100
Mepuog 2018-07-03 11:00:00 - 2018-07-03 22:59:00
CpegHee BpeMa obpaboTKKH BLIZ0EA 65C
Bcero 3eoHKoB 157
MpuHATEIE 182 @
HenpuHaTeie (M3 HWx 8o 3c) 15 (11} m
MoKMHYNK NO TanmayTy 4 @.
Chpocunm 11

CpaBHMM nokKasaTenu:

«Bcero Bxoaswmx» n «Bcero 3B0OHKOB», COOTBETCTBEHHO - 199 npoTus 197.

Bce, nocTtynatowwme Ha ATC n3BHe, 3BOHKM OTNPaBasAnTCa B ovepenb 2100, HO nepen 3TUM UrpaeTcs
npuBeTCcTBEHHOE coobueHne. Kak BUAHO, Kak pa3 [Ba 3BOHKAa Y Hac B NoAnNyHKTe «MponyLleHHble,
HO obpaboTaHHbie ATC», T.e. 2 3BOHKa OTBaNANCL/COpOCMANCH/HE [OXAANNChL Nepexoa B 04epenpb,
oTClo4a 1 pasHuua.

«OTBEYEHHbIE>» U <<|-|pl/IHFITbIe>>.
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3T nokasaTtenu bygeT npowe 06bACHNTL ONYCTUBLLUUCH HUXKE Mo TabanuaMm, a UMEHHO K
«lponyLweHHble» N «HenpuHATbIE»

Onda otyeTa «NaBHasa - Obwas» NPonyLLEHHbIMN 3BOHKaMU SBASIOTCA TONbKO T€, Ha KOTOpbIE He
OTBETWJ1 HUKTO. 3BOHOK MOXET NPUINTU CHavana B o4epenb 2100, 3aTeM nepenTun (No TanmayTy,
Hanpumep) B 2400/2600 1 T.4. U TONIbKO €C/IN OH HUT e HUKEM He Dbl OTBEYEH, B 3TOM OTYeTe OH
«napaeT» B «[1ponyLLueHHbIe».

Ons oTyeTa «naBHas - O4epeam v rpynnbl» HEOTBEYEHHBIMU 3BOHKaMK By ayT nullb Te, Ha KOTopble
He OTBETWUJIN COTPYAHUKN KOHKPETHO 3Tor (2100 B AaHHOM npuMepe) ovyepeaun.

[lanee HEMHOIro KOHKPETUKN.

11 3B0HKOB B «['naBHas - Obwasa» n 15 B «[naBHas - O4epenmn u rpynnel». OTKyAa pa3Huua B 4
3BOHKa?

OnuH 13 3anpocos oT4yeTa «[NaBHas - O4yepeamn v rpynnbi» BO3BPaLLaeT HaMm BOT TakMe faHHbIe:

--------------------- T
queuename event

--------------------- fhecccsoc=o=o=diccccccccooooooo=odf

07-03 :03: ABANDON

07-03 :07: EXITWITHTIMEOUT

07-03 :38: ABANDON

07-03 :56: ABANDON

07-03 :10: ABANDON

07-03 :19: EXITWITHTIMEOUT

07-03 :20: EXITWITHTIMEOUT

07-03 :29: EXITWITHTIMEOUT

07-03 :38: ABANDON

07-03 142 ABANDON

07-03 :00: ABANDON

07-03 122: ABANDON

07-03 :49: ABANDON

07-03 :16: ABANDON

07-03 :57: ABANDON
--------------------- fhmccccc=o=o=diccoccccco-ooooooodf

ObpaTnTe BHMMaHKMe Ha none event. 3gecb 11 ABANDON un 4 EXITWITHTIMEOUT.

EXITWITHTIMEOUT 03Ha4aeT, 4TO 3BOHMBLUMI BbILIEN U3 04epean No TakMayTy 1 OTNPaBKICA fanee
no niornke o6paboTkmM 3BOHKA.

BOT 04MH 13 TakMX 3BOHKOB, rAe Mbl Y4eTKO BUAMM, YTO 3BOHMBLUMI NoMasn cHavasla B o4epenb 2100,
€My HUKTO He OTBETWJ1 N OH nepeLlen B ovepenb 2600, roe emy oTBeTWUN onepaTop C HoMepoMm 2604.

--------------------- T T s
gueuename agent event
--------------------- L e S
07-03 :07:00 ENTERQUEUE
07-03 :07: EXITWITHTIMEOUT
07-03 :07: ENTERQUEUE
07-03 :07: SIP
07-03 :07: SIP COMPLETEAGENT
--------------------- e s
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Takum obpa3om, ons «naBHas - ObWasn» 3TOT 3BOHOK CYUTAETCA NPUHATBLIM, @ ANs «[NaBHas -
Ouepeawn n rpynnbl», B pa3pese ovyepean 2100, HEOTBEYEHHbIM.
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