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He coBnapaloT/He CXOAATCA/Pa3MyaloTCA KOJIMYECTBEHHbIE NOKa3aTesu OTYETOB
«FnaBHas - O6wan» u «FnaBHasa - Ouepenu m rpynnbi»

[lBa 3TUX OTYeTa CNyXaT HECKOJIbKO pa3HbIM LenaM. [epBbi oTpaxaeT nokasatenun no ATC B
LesioM, BTOPOW NPU3BaH NnokasaTb CTaTUCTUKY B pa3pe3e KOHKPeTHOW ovepeaun.

[labbl 3TO He 0CTaNoCb abCTPaKTHOM «OTNUCKOM», pa3bepeM CMTyaLmMo Ha KOHKPETHOM NpuMepe.

«[naBHas - ObLas»:

CeofgHaa ctaTUcTka no ATC

Mepuog 2018-07-03 11:00:00 - 2018-07-03 22:59:00
Brero BXoaauLmMx 199
OTBeYeHHble 186
MponylweHHble 13

Ho oBpaboTaHHele ATC 2

A B
O 00U E

NPoNYLWeHHEIE COTPYAHMHAMK 11(0)
(M3 HKMX oo 3c)

«[naBHaga - Oyepean v rpynnbi»:

CeofgHas CTaTUCTHKA NO oYepegm

Ovyepeab 2100
Mepuog 2018-07-03 11:00:00 - 2018-07-03 22:59:00

CpegHee spema obpaboTHH BLI30BS 65C

3

Brero 3e0HKOB 157
MpuHATLIE 182 @
HenpuHaTeie (M3 HWx go 3c) 15 (11) m

MoKUHYNK No TanmayTy 4

CBpocunm 11

[llanee cpaBHMM MOKa3aTenu.

«Bcero Bxoaswmx» n «Bcero 3B0HKOB», COOTBETCTBEHHO - 199 npoTus 197.

Bce, nocTtynatowwme Ha ATC n3BHe, 3BOHKK OTNPaBaAl0TCa B ovepenb 2100, HO nepen 3TUM urpaeTcs
NpyBeTCTBEHHOE cooblieHne. Kak BUAHO, Kak pa3 ABa 3BOHKA Yy HAC B NoAnyHKTe «[ponyLueHHbIe,
HO 0bpaboTaHHble ATC», T.€. 2 3BOHKa O0TBaMANCL/COPOCMINCB/HE A0XKOAAaNNCh NePeEXOa B 04epenb,
OTCl04a 1 pa3Huua.

«OTBeYeHHble» U «[TpUHATbIEY.
97K nokasaTenum bygeT npolle 06bACHUTL ONYCTMBLUMCH HUXKE Mo Tabauuam, a UMeHHO K
«lMponyLeHHbIe» 1 «HenpuHATbIe»
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Anda otyeTa «NaBHasa - Obwas» NPonyLLEeHHbIMU 3BOHKaMU SBASIOTCA TONIbKO Te, Ha KOTOpbIE He
OTBETWJI HUKTO. 3BOHOK MOXeT NPUiATK CHavana B ovepeb 2100, 3aTeM nepenTn (No TanmayTty
Hanpumep) B 2400/2600 1 T.4. U TONbKO €C/IN OH HUT e HUKEM He Dbl OTBEYEH, B 3TOM OT4YeTe OH
«nagaeTt» B «[1ponyLieHHbIe».

Onda otyeTa «[NaBHada - O4yepean v rpynnbl» HEOTBEYEHHbLIMM 3BOHKaMu ByayT Anwb Te, Ha KOTopble
He OTBETWJIN COTPYAHUKN KOHKPETHO 3Ton (2100 B AaHHOM npuMepe) ovyepeaun.

[lanee HEMHOr0 KOHKPETUKMW.

11 3B0HKOB B «['naBHas - Obwas» n 15 B «[naBHas - O4epenmn u rpynnel». OTKyaa pasHuua B 4
3BOHKa?

OavH 13 3anpocoB oT4eTa «[naBHas - O4epeamn 1 rpynnbi» BO3BPaLLaeT HaM BOT TakKne AaHHbIEe:

--------------------- e S e &
queuename event

--------------------- e R

07-03 :03: ABANDON

07-03 :07: EXITWITHTIMEOUT

07-03 :38: ABANDON

07-03 :56: ABANDON

07-03 :10: ABANDON

07-03 :19: EXITWITHTIMEOUT

07-03 :20: EXITWITHTIMEOUT

07-03 H29% EXITWITHTIMEOUT

07-03 :38: ABANDON

07-03 142 ABANDON

07-03 :00: ABANDON

07-03 122: ABANDON

07-03 :49: ABANDON

07-03 3 B¢ ABANDON

07-03 :57: ABANDON
--------------------- R i el

ObpaTnTe BHMMaHKMe Ha none event. 3gecb 11 ABANDON un 4 EXITWITHTIMEOUT.

EXITWITHTIMEOUT 03Ha4YaeT, 4TO 3BOHMBLUMI BblLIEN U3 04epean No TanMayTy 1 OTNpaBuaCa fanee
no norvke 06paboTKm 3BOHKa.

BOT 04MH 13 TakMX 3BOHKOB, rAe Mbl YeTKO BUAMM, YTO 3BOHMBLUMI NoMasn cHavyasla B o4epenb 2100,
€My HMKTO He OTBETWU 1 OH nepewlen B ovepenb 2600, raoe emy oTBeTUN onepaTop C HOMepoM 2604.

--------------------- R s AT S
queuename agent event
--------------------- T il S R T e «
07-03 :07:00 ENTERQUEUE
07-03 :07: EXITWITHTIMEOUT
07-03 :07: ENTERQUEUE
07-03 :07: SIP
07-03 :07: SIP COMPLETEAGENT
--------------------- R i e e I

Taknum obpasom gnsa «naBHasa - O6wasa» 3TOT 3BOHOK CHMTAETCS NPUHATLIM, @ AN1a «[ naBHas -
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Ouepean n rpynnel», B pa3pese ovyepean 2100, HEOTBEYEHHbIM.
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