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CucteMa KOHTpONA KayecTsa paboTtol call-
LeHpa

OnucaHue cucTeMmbl

e BO3MOXXHOCTb OTC/IEXXNBATb KOJIMYECTBO M Ka4e€CTBO 3BOHKOB, COBEPLLEHHBIX KaXXAbIM
COTPYAHMKOM.

e [IpocnyLwnmBaTh 3anNnUCK BCEX COBEPLUEHHbLIX BbI30BOB.

e OTCNeXMBaTb Ka4eCTBO O0TPabOTKMN BXOAALLMNX 3BOHKOB (KTO CKOJIbKO MPUHSAT 3BOHKOB;
CKOJIbKO MPONYCTWI, CKONIbKO NPUHAAN/NPONYCTMAN B 0bLem).

e OueHunBaTb 3hPeKTUBHOCTL paboTbl MEHEO)KEPOB MO NPOAaXKaM/CoOTpyAHNKOB call-ueHTpa
(CKONbKO 3BOHKOB COBEPLUW/MPUHSAN KaXXAbl MEHEOXKEP, ASINTENbHOCTb 3TUX 3BOHKOB).

e Co3paBaTb rpynnbl, 4o6aBAsATL B HUX MNONAb30BaTeENen U MPOCMATPMBaTb OTHETHI B pa3pese
3TUX rpynmn.

e Ha3HayaTb Ka)k4oMy Cynepsu3opy (CTapieMy MeHeg)Xepy, Hanpumep) rpynnei/ovyepenm,
0TYeTbl KOTOPbIX OH MOXKET NPoCMaTpuBaThb.

e [1pOCMOTP CTAaTUCTUKMN BXOAALLNX 3BOHKOB B pa3pe3e Ka)kAoro «BHELWHEero» Homepa —
CKOJIbKO BXOASLMX 3a nepuog 6b110 No KaXkaoMy HoMepy 1 B obuiem.

e [IpocMaTpuBaTh OOLLMIA XXYPHAS 3BOHKOB (Kak JIOKaNbHbIX TakK U BHELLHMX).

e DKCNoOpTMPOBaThL BCe 0TYeThl B Excel.

e BO3MOXXHOCTb A06aBMTb NOrOTWM Ballen KOMNaHUN B UHTEPGENC.

e [IpoCMOTP TeppUTOpPMaNbLHOro pacrnpeneseHns BXOAAWNX U UCXOLALLNX 3BOHKOB
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