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Cucrtema ctatuctukm call uentpos Ha IP-ATC
Asterisk (FreePBX)

CucrteMHble TpeboBaHuA

JlokanbHasa Bepcus

e O3Y He MeHee 4T'b (8-12I'b npu 601bLIOM KONNYECTBE 3BOHKOB)

¢ CPU He Huxe Intel core i3

e [lpeanoyTUTENIbHO Pa3MeCcTUTb CUCTEMY CTAaTUCTUKN Ha OTAENbHOM CEpPBEpPE, C YKa3aHHbIMM
BbILLE XapaKTepucTMKamu

Ob6nauyHan Bepcus
e locTyn Asterisk/FreePBX B IHTepHeT
ObGnauyHas/nokanbHas Bepcus

e AKTyanbHbIn gucTpubyTtms Linux (Ubuntu 16 v Bbiwe, Debian 8 u Bbiwe, CentOS 7 v Bbilwe,
Apyrue Linux ¢ gencTeyowen Noaaep>XKon)

* NUcnonb3oBaHue oyepepen B Asterisk

e Hann4yne B B[] Asterisk Tpex Tabnuu: cdr, cel, queue log

OnucaHue cucTembl

e BO3MOXHOCTb OTC/IeXXMBATb KOJIMYECTBO M Ka4eCTBO 3BOHKOB, COBEPLUEHHbIX KaXKAbIM
COTPYAHUKOM.

e [MpocaywmBaTh 3anMcu BCeX COBEPLUEHHbIX BbI30BOB.

e OTCNexmBaTb Ka4eCcTBO OTPaAbOTKU BXOAALLMX 3BOHKOB (KTO CKOJIbKO MPUHSA 3BOHKOB;
CKOJIbKO MPONYCTWI1, CKOJIbKO NPUHANN/NPONYCTUAN B 0bLem).

e OueHuBaTb 3 PeKTUBHOCTbL paboTbl MeHea)KepoB Mo NPoAaXkaM/CoTpyaHUKoB call-ueHTpa
(CKONBbKO 3BOHKOB COBEPLUMII/MPUHAN KaXXAbIN MeHeaXep, AANTEeNIbHOCTb 3TUX 3BOHKOB).

e Co3paBaTb rpynnel, 406aBAATL B HUX MOJIb30BaTENIel 1 NPoCMaTprBaTh OTYETHI B paspese
3TWX rpynn.

e Ha3HayaTb KaXxOMy CynepBu30py (CTaplleMy MeHeL )Xepy, Hanpumep) rpynnbl/ovepean,
OTYeTbl KOTOPbIX OH MOXET NpPoCcMaTpMBaTh.

 [IpOCMOTP CTATUCTUKIN BXOAALLNX 3BOHKOB B pa3pe3e KaXkAoro «BHeLHero» Homepa —
CKOJIbKO BXOAALMX 3a nepnof Bbis1o N0 KaXxaoMy HoMepy 1 B obLueMm.

e MpocMaTpuBaTb 06N XYPHaAN 3BOHKOB (KakK JIOKasIbHbIX TakK U BHELUHWX).

e JKCNOPTUPOBATb BCe 0THeThl B Excel.

e BO3MOXHOCTb f,06aB/Tb NOrOTUMN Ballen KOMNAaHUN B UHTepgeNC.

e [IpOCMOTP TeppUTOpPMaIbHOro pacrnpeaeseHmsa BXOAAWNX U NCXOAALLMNX 3BOHKOB
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