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Cucrtema ctatuctukm call uentpos Ha IP-ATC
Asterisk (FreePBX)

CucrteMHble TpeboBaHuA

JlokanbHasa Bepcus

e O3Y He MeHee 4T'b (8-12I'b npu 601bLIOM KONNYECTBE 3BOHKOB)
¢ CPU He Huxe Intel core i3
e OTAenbHbIN cepBep, C YKa3aHHbIMY Bbllle XapaKTepUCTUKamm

ObnayHan Bepcusn

e locTyn Asterisk/FreePBX B IHTepHeT

ObnavyHas/nokanbHan Bepcus

e AKTyanbHbIn guctpubyTtms Linux (Ubuntu 18 v Bbiwe, Debian 10 u Bbiwe, CentOS 7 v Boiwwe,
Lpyrue Linux ¢ gencTeyoLwen Noaaep>XKoun)

* Ucnonb3oBaHue oyepepnen B Asterisk

e Hanu4ue B B[ Asterisk Tpex Tabnuu: cdr, cel, queue_log

OnucaHue cuctembl

* BO3MOXHOCTb OTC/IEXXMUBATb KOJINYECTBO M Ka4e€CTBO 3BOHKOB, COBEPLLEHHBIX KaXXAbIM
COTPYAHMKOM.

e [lpoCaywInMBaTb 3anNnCcK BCEX COBEPLLEHHbIX BbI30BOB.

e OTCNexmBaTb Ka4eCcTBO OTPaAbOTKMN BXOAALLNX 3BOHKOB (KTO CKOJIbKO MPUHA 3BOHKOB;
CKOJIbKO MPOMNYCTW, CKOJIbKO NPUHSAAN/NPONYCTUAN B 0bLwem).

e OueHunBaTb 3(hPeKTUBHOCTL PaboTbl MEHe)KEPOB MO NpoAakaM/CoTpyAHNKOB call-ueHTpa
(CKONIbKO 3BOHKOB COBEPLUWI/MPUHSAN KaXXAbI MeHeOXep, AJINTENbHOCTb 3TUX 3BOHKOB).

e Co3paBaTb rpynnbl, o6aBnATb B HUX NOJIb30BaTeNEN M MPOCMAaTPMBaThL OTYETHI B pa3pese
3TWX rpynn.

e Ha3Ha4yaTb Ka)xgoMy CynepBun3opy (CTapwiemMy MeHea)Xepy, Hanpumep) rpynnei/ovepeau,
0TYeTbl KOTOPbLIX OH MOXKET NPOCMaTpUBaThb.

e [IpOCMOTP CTAaTUCTUKMN BXOAALLNX 3BOHKOB B pa3pese Ka)kAoro «BHeLHero» Homepa —
CKOJIbKO BXOAALLMX 3a nepnog 6bi/10 M0 Ka)kAoMy HOMepy 1 B obLiem.

e [lpocMaTpmBaTh OOLLNIA XYPHA 3BOHKOB (KaK OKaNbHbIX TakK U BHELLHMWX).

e JKCNOPTMPOBATb BCe 0THeThbl B Excel.

e BO3MOXXHOCTb 806aBMTb NOroTMN Ballen KOMMaHWM B UHTepdeNc.

e [IpOCMOTP TEPPUTOPMANBLHOro pacnpeneneHns BXoAAWNX U NCXOLALLNX 3BOHKOB

* BO3MOXHOCTb OCYLLECTBJIATb BbI30Bbl M3 CUCTEMbI CTAaTUCTUKMN B OOUH KINK!

e MoHuTOpUMHI asterisk n onoselleHns o ctatyce ATC
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